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AHHOTanus padoyeil MPOrpaMmbl U CIUTITHHbI

JucrunmHa  «[IporpammHOoe oOecriedeHrne MapKETHUHTOBOM JIESITEIIBHOCTIY
oTHOCcUTCS K aucuuruinHe mo BeiOopy OIIOIl marucTparypbl MO HaIpaBJICHHUIO
noaroroBku 38.04.02 MenemxmenT, HanpaBaeHHOCTH (Tpoduiist) « MapKeTHHI

JucuuninHa peanusyercs Ha (pakyibTeTe yrpaBieHus: kapeapold MapKeTHHTa U
JIOTUCTHUKH.

CopnepkaHvue JUCHUUIUIMHBI: PACKPBIBAIOTCA OOIIME CBEIEHUS O TEOPUHU
uHbopMmalui u WHOOPMAIMOHHBIX CHCTEM, JaHbl COBPEMEHHbBIC HaIpaBJICHUS
pa3BUTHS MH(GOPMAIIMOHHBIX TEXHOJIOTHMI B MApKETHUHIE, pacCMOTPEHa JBOJIOLMS U
OMKCaHbl TEPCHEKTUBBl pPAa3BUTUS UHPOPMALMOHHBIX TexHoJoru. K Tomy ke
BBISIBJICHBI NIOCTOSIHHBIE MH(OpPMAMOHHBIE MOTPEOHOCTH MAPKETHHIa OpraHu3allui,
PACKpBITBl METOABI 00OPaOOTKM JAHHBIX MAPKETHHIOBBIX MCCIIEJOBAaHUN, 00OCHOBAHBI
TEXHOJIOTUH ONPENEICHUS CTATUCTUYECKHUX MMOKA3aTeNIed PA AHAIN3€ MAPKETUHTOBOM
nH(pOpMaMK, MPEACTABICHBl OCHOBHBIE METO/Ibl aHAJIN3a PhIHKA, PACKPBITHl MOJEIH
MIPOTHO3MPOBAHUSI B AHAJIM3€ MAPKETHHIOBBIX MPOLIECCOB, OOOCHOBaHA TEXHOJOTHS
peleHns 3a7a4 KOPPESILUOHHOTO U PETPECCHOHHOIO aHAIN3a U MHOTO€ JIPyroe

JucnuninHa HaieneHa Ha  (OPMHUPOBAHUE  CIEIYIONIUX  KOMIIETCHIIMM
BBINTyCKHUKA: npodeccruoHanbHbix —[1K -2.

Pabouas mporpaMMa JUCHUIUIMHBI IPETyCMATPUBAET MPOBEACHUE CIETYIOIINX
BUJIOB KOHTPOJISI: TEKYIIUHA KOHTPOJIb YCIIEBAEMOCTH B (hopMe OIPOCOB, pedeparos,
JTUCKYCCHUM, TECTOB, PELICHMS 33/1a4 U IPOMEXKYTOUHBII KOHTPOJIb B JOpME 3a4eTa.

O0beM MUCHMIUIMHBI__2__ 3a4€THBIX €UHUI], B TOM YHCIIC B aKaJEMUYECKUX
gyacax 10 BUJaM y4eOHBIX 3aHATUN 72 d.

VY4eOHbie 3aHATHS dopma
B TOM YHCIIE: POMEKYTOYHOM
? KoHTtakTHas paboTa 00yJaronuxcs ¢ npenoiaBareieM CPC, aTTeCTAlluU
g o W3 HUX TOM (3auer,
3 § g Jlexn | JlaGopar | Ilpaktuu [KCP |KOHCYmbT — [dmcie III/I(b(belzeHHI/IpOBa
2 2 nu OpHBIE €CKHE anyn JK3aMEH HHBIU 324€T,
3QHATUS | 3aHSATHS JK3aMeH
72 | 14 4 10 58 3a4eT




1. Iles1u 0CBOEHUSI AUCHUIJIMHBI:

- 3Harth oOmme cBeACHHs O Teopun HHPOpMauu, MHPOPMAIMOHHBIX CHUCTEM H
TEXHOJIOTHi; TOHATHE U CYIIHOCTh MapKETUHTOBOM MH(POPMAIIUU; OCHOBHBIE BUIbI
MapKETHHTOBOM cpeabl; ocoOeHHocTH ¢opMupoBanus u pasButus MUC,
COBPEMEHHBIX HMH(POPMAIIMOHHBIX TEXHOJIOTUH; HBOJIIOLMIO U COBPEMEHHOE
COCTOSTHME UH(POPMAIIMOHHBIX U TEJIEKOMMYHHUKAI[MOHHBIX TEXHOJOTUI U CUCTEM B
MapkeTuHre; ocobenHoctn pbiHka MUC: 3amaum U CTPYKTYpY JIOTUCTUYECKOU
nH(GOPMALIMOHHONW CHCTeMbI; MpobiemMbl W Oappepbl peammzaimun  MUC B
Pa3INYHBIX OTPACIX;

- yMeTb OOOCHOBBIBaTb MECTO M pOJIb HHQOpPMAIMM B CHUCTEME MAapKETHHIA;
OCYIIECTBIISITh CTPYKTYPHO-(YHKIIMOHAJIBHBIA aHaIU3 CYIIECTBYIOUINX MOJENeH
MUC; monenupoBaTh IpoIecchl HHPOPMAIIMOHHOTO 00ECIIEUeHNsI MapKETUHTOBOM
nesTenbHocTH Ha ocHoBe MIC; MCnosIb30BaTh CETEBBIE TEXHOJIIOTUH ISl PELICHUS
3aJad4 MapKETHHTa; BBIABIATH IOCTOSHHbIE HWH(OPMALMOHHBIE MOTPEOHOCTH
MapKeTHHra  OpraHu3allid;  COCTaBJIATh  IJIAH-TpaQUK  MPEIOCTaBICHUS
nH(popManuu; IUIAHUPOBATH MPOBEACHUE MAPKETUHIOBBIX HCCIEJOBAaHUN B
ctpyktype MUC; ucnonp3oBaTh METOJbl aHAIM3a MAPKETUHIOBOM HH(pOpMAINH;
ouieHuBath peanuzaunio MUC B pa3HbIX oTpaciisix U chepax AesITeNbHOCTH;

- BJIaJIETh IPUEMAMU COBPEMEHHOMN MPAKTUKU Pa3padOTKU MOJIEIN MAapKETUHTOBOU U
MH(POPMAIIMOHHON CUCTEMBI HAa OCHOBE KOMIUIEKCA MAPKETUHIA; HABBIKAMU OLICHKU
COBPEMEHHBIX HANpaBlI€HUN pa3BUTUS HUH(POPMALMOHHBIX TEXHOJIOTUH B
MapKeTHUHIe; NMPUEMaMU MOCTPOCHUSI KOPIOPATUBHBIX MH(MOPMALMOHHBIX CHUCTEM
(KHUC); naBblkamu ompenesieHus HauOojee IOCTYNMHOW (OpMbl MPEICTaBICHUS
HeoOxonuMon uH(OpMaIUK; MeToJaMu O0OpabOTKM JaHHBIX MAapKETUHTOBBIX
HCCJICIOBAHUN;

- BOCIHTAHHME Yy CTYJACHTOB YYBCTBAa OTBETCTBEHHOCTH, 3aKJIaJJKa HPABCTBEHHBIX,
STUYECKUX HOPM TMIOBEJCHUS B OOINECTBE M KOJUIEKTHBE, (HOPMUPOBAHUE
MaTPUOTUYECKUX B3IJISIIOB, MOTHMBOB COLMAJIBHOTO TMOBEACHUS U JEUCTBHIA,
YIPABJIEHYECKOTO MHUPOBO33PEHUS, CIOCOOHOCTEN NPHUAECPKUBATHCA 3aKOHOB U
HOPM MOBEJICHUS, MPUHSTHIX B OOIIECTBE U B CBOEH MpodeccuoHanbHOM cpejie.

2.Mecto aucuumiinusl B ctpykrype OIIOII maructparypsl

JMuctnnmmaa  «IIporpaMmmHoe  oOecnedeHWe  MApKETHHTOBOM  JACATEIBHOCTH
oTHOCUTCA K aucuumuinae no Boioopy OITOII mMaructpaTypsl 1o HarpaBiIEHUIO
noarotoBku 38.04.02 MeHeKMEHT, HanpaBleHHOCTH (podust) «MapKeTHHI»
Huciumnaa — «IIporpaMmmHoe  oOecriedeHHE  MApKETUHTOBOW  JIEATEIbHOCTH
O0aszupyercss Ha JUCLUMIUIMHAX, KOTOpele uuTtaloTcss B 1 cemectpe, B T.4.,
«CoBpeMEHHBIM CTpaTErun4eCcKuii aHaJu3», «IKOHOMHUKO-MaTEMaTHYECKOE
MojenupoBaHuey, «CoBpeMeHHbIe MPOOIEMbl MEHEI)KMEHTA.

3. Kommnerenuuu oOyuamomerocsi, ¢opmupyemble B pe3yJibTaTe OCBOEHHUS
AUCHHUILIMHBI (IepevyeHb IVIAHUPYEMBbIX Pe3yJIbTaTOB 00y4eHust).

Koamn Kon n HaumeHnoBanme Ilnanupyemblie pe3yabTaThbl IIpoueaypa
HAaMMEHOBaHUe HHINKATOPA o0yueHust OCBOCHHS
KOMIIETeHIIUH U3 HOCTHKEHH S
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KOMIIEeTeHIN I

1IK-2.
Paspabomka u
peanuzayus
MAPKEMUH208b1X
npocpamm ¢
UCNONb306AHUEM
UHCMPYMEHMO8
KOMnieKca
MapKemuHea

[1K-2.1. Pa3zpabortka,
TECTUPOBaHUE U
BHE/IPCHHE
WHHOBAI[OHHBIX
TOBapoB (yciyr),
CO3JIaHHe
HeMaTepHUaIbHBIX
aKkTHBOB (OpEHIOB) U
yIlpaBJIeHUE UMU B
OpraHu3aIu

3naTs: [loHATHiiHbIA annapar B
00JacTi MapKEeTUHTOBBIX
COCTaBJISIONINX MHHOBAIIUH,
MHHOBAIIMOHHBIX TOBApOB
(ycnyr), HemaTepHualbHbIX
aKTUBOB (OpEHIOB)
WucTpymeHTHI OpeH-
MapKeTHHTa,

Mertobl U3y4eHus BHYTPEHHETO
Y BHEIIHETO PBIHKA, €ro
MOTEHIIMaNa U TEHACHLINI
pa3BUTHUSA

[Ipouenypsl TeCTUpOBaHUA
TOBapoB (YCIIyr),
HEMaTepUaIbHBIX aKTUBOB
(6penoB)

MeTo/1bl UCITOIB30BaHUS
MPUKIATHBIX O(PHUCHBIX TPOrpPaMM
JUIS1 BBITIOJTHEHUSI CTATUCTUYECKHUX
pacueTos.

MeTo/1bl UCITOIB30BaHUSA
MPUKJIAIHBIX O()UCHBIX IPOTPAMM
JUTs cOopa 1 00paboTKH
MapKETUHTOBOM HH(popManuu
HopMaTuBHEIC TPaBOBBIC aKTHI,
PEryIupyOIINe MAPKETUHT OBYIO
JIeSATETLHOCTD.

Ymersn: Onpenenars
KOHKYPEHTOCTIOCOOHBII
aACCOPTHUMEHT TOBApOB U YCIYT
OpraHu3aIu

[IpoBoauTh TECTUpPOBAHUE
WHHOBAIIMOHHBIX TOBAPOB (yCIyT,
OpeH0B)

Co3znaBaTh HEMaTepHalIbHbIE
aKTUBBI (OpEH/IbI) ¥ BHEAPATH UX
Ha PBIHOK

[IpoBOUTH OLIEHKY CTOMMOCTH
OpeHI0OB OpraHU3aIH
VYiydmare 6U3HEC-TPOLECCh
opraHusaiuu B cepe
yrpaBieHus OpeHaaMu
Hcnonbs30BaTh HHCTPYMEHTHI
MIPOEKTHOTO yIPaBIEHUS
yCHEUHbIMA OpeHIaMu.
Bananers: PazpaboTka mep 1o
BHEJIPEHUIO HHHOBAIIIOHHBIX
TOBapOB (YCIIyr)

Co3nanue HemaTepuaIbHbIX
aKTUBOB (OpeHI0B) B
OpraHu3aIiy U yIpaBieHHe UMU

YcrHbI
orpoc,
penieHue
3ajad,
HaIMCaHue
pedeparos,
TEeCTUPOBAHU
e




Pa3zpabotka u peanu3zanus
KOMILJIEKCA MEPOIIPUATUH 110
IIPUBJICUEHUIO HOBBIX
norpedureneit ToBapoB (YCiyr)
TectupoBaHie HHHOBALMOHHBIX
TOBapoB (YCIyr) IIpH UX
BHEAPEHUHU HA POCCUUCKUN U
MEXIYHAPOAHBIA PBIHKU
Peanuzanus u
COBEPILICHCTBOBAHHE
aCCOPTUMEHTHOW NOJIUTUKH
OpraHu3aIu

[IpoBenenue
KOMMYHHUKAITHOHHBIX
(pexJIaMHBIX ) KaMITAHUH B
o0nactu ToBapoB (yCiyr,
OpeHI0B)

Pa3zpaboTka TexHMUECKNX
3aJJaHU{ Ha CO3/1aHue
(UpPMEHHOTO CTHIIS OpraHU3aINH,
ee OpeHa

Peanusanus nporpamm
HOBBIIIEHUS TOTPEOUTENILCKOM
JIOSTIBHOCTH K TOBapam (yciyram,
OpeH1aM) opraHU3aIuu
IToaroTroBka pekOMeHIanN JUIst
MPUHATHS MAapKETUHTOBBIX
pelIeHHid B OTHOIIEHUH TOBAPOB
(ycnyr, OpeHI0B)
HeoOxonumblie ymeHust
Onpenensrtsb
KOHKYPEHTOCTIOCOOHBIIA
aCCOPTUMEHT TOBapOB U YCIIyT
OpraHu3aIiH

[TpoBOIUTH TECTHpPOBAaHUE
MHHOBAIIMOHHBIX TOBApOB (YCIYT,
OpeH10B)

Co3naBars HeMaTepUalIbHbIE
aKTUBBI (OpeH/IbI) U BHEAPATH UX
Ha PBIHOK

[TpoBOITUTH OIIEHKY CTOMMOCTH
OpeHI0B OpraHU3aluu
ViydmaTs OU3HEC-TIPOLIECCHI
opraHu3zaiuu B chepe
yIpaBieHUs: OpeHIaMu
Mcnonb30BaTh HHCTPYMEHTHI
MIPOEKTHOTO YIPABICHHS
yCTICHIHBIMU OpeH1aMu




4. O0beM, CTPYKTYpa M COAEPKAHNE T CUMILINHBI.
4.1. O0beM IMCHMILIMHBI COCTABISET 2 3aYETHBIX €AUHMIIBI, /2
aKaJeEMHUYECKUX YacOB.

4.2. CTpyKTypa IMCHUIIHHBI.

®dopma 00ydeHus: QUHO-3a04HAs

Buabl yuyeoHoii @DopMbI TEKYLIETO
Paznesibl 1 TeMbl padoThl, BKJIIOYAs g KOHTPOJISA
Ne AUCHHUIIIINHBI < CaMOCTOATEC/IbHYIO \g ycneBaeMoOCTH (no
n/n = padoTy CTYICHTOB U :“ Heodenam cemecmpa)
? § TPYAOEMKOCTb (B s ®opma
< 3 yacax) E NPOMEKYTOYHOM
8 g @ E- = = aTTrecTanmu (no
= < 3 = 2 8 cemecmpam)
é = E g g E g- S
= == S | =
2 |25 S| 3|3
) == | = 3| =
= = 8
Mopyns 1: Teopernueckasi cocTaBisitonas U(PPOBLIX TEXHOJIOTHI B MApPKETUHTE
1 Tema 1. 1 2 2 6 Ormpoc, onieHka
MapkeTuHroBas BBICTYILJICHUH,
nH(pOpMAIIHS: 3ammuTa pedepara,
IIOHSTHE U OCHOBHEIC MpoOBepKa KOHCIIEKTa
BUIbI MAPKETHUHTOBOM
cpensl
2. Tema 2. 1 2 7 Ompoc, onieHka
MapxkeTuHrosas BBICTYIUICHHH,
nH(pOpMalMOHHAS 3amuTa pedepara,
cHcTeMa: TIOHATHE, MpOBEpKa 3a/IaHu
KIaccupuKanus
BHJIOB, COBPEMEHHBIE
nH(OpMaIMOHHBIE
TEXHOJIOTHH
3. Tema 3. 1 1 8 | Ompoc, oneHka
Wudopmannonssie u BBICTYILICHUH,
TEeNIEKOMMYHHUKAITMOH 3ammTa pedepara,
HbIE€ TEXHOJOTUH U MpoOBEpKa
CHCTEMBI B MPOBEIACHHOTO
MapKETHUHTE aHajm3a
4, Tema 4. 1 8 | Ompoc, ornenka
[InanupoBanue BBICTYILICHUH,
MH(POPMAITMOHHOTO 3ammTa pedepara,
obecrieueHus MpOBEpPKa KOHCIIEKTA
MapKETUHT OBOM
NeATeIbHOCTH
Hroro mo momymto: 36 2 5 29 | Urorosoe
TECTUPOBAHUE




Monyns 2: [IpakTrdeckasi COCTaBIISIFOIIAs ITU(POBBIX TEXHOJOTUA B MAPKETHHTE

5 Tema 5. 1 2 6 Ormpoc, onieHka
MapKeTHHrOBbIE BBICTYILJICHU,
WCCJICIOBAHMSI B 3amurTa pedepara,
CTPYKTYypE POBEPKA KOHCIIECKTA
MapKETUHI OBOU
HH(pOPMAITMOHHOM
CUCTEMBI

6 Tema 6. Metoasl 1 2 7 Omnpoc, oreHka
aHam3a BBICTYIUICHUH,
MapKETUHTOBOM 3amuTa pedepara,
uHpOpMAIHU NPOBEPKa 3aIaHUi

7 Tema 7. [IpakTuka 1 1 8 | Ompoc, oneHka
MIPUMECHECHHS CUCTEM BBICTYIUICHU,
HH(pOpPMaIMOHHO- 3ammura pedepara,
AQHATUTUYECKOTO IpOBEpKa
obecrieyeHus TIPOBE/ICHHOTO
MapKeTHHTa aHanmm3a

8 Tema 8. Peanuzanus 1 2 8 Omnpoc, oreHka
MapKETUHTOBBIX BBICTYIUICHUH,
MH()OPMATMOHHBIX 3ammuTa pedepara,
CHCTEM B OTPACIISAX H NPOBEPKA KOHCIICKTA
chepax neaTenbHOCTH
NpEANPUATHI
Hroro mo moysro: 36 2 5 29 | Urorosoe

TECTHPOBAHUE

Ipomedscymounast 3auem
ammecmayust
HUTOI'O: 72 4 10 58

4.3. Conep:xaHue IMCHUIJIMHBI, CTPYKTYPUMPOBAHHOE 10 TeMaM (pa3aeiam).

4.3.1. Conep:kanue JIeKIIMOHHBIX 3aHATHIA 10 TUCIUILINHE.
Moayabr 1. Teoperudeckas cocTaBJAKIAs HUPPOBBIX TEXHOJIOTHIl B
MapKeTHHIe

Tema 1. MapkerunroBass wuH@opManus: TOHATHE W OCHOBHbIE BHIbI
MAapPKETHHIOBOM Cpeabl

OO6mue cBeeHus: 0 TeOpUU MHQPOpMAIUU, THOOPMAIIMOHHBIX CUCTEM M TEXHOJIOTHM.
BHyTpeHHss ¥ BHEIIHSS MADKETUHIOBAs Cpeia OpraHu3aluu

Tema 2. MapkeTuHroBasi HH(pOPMaIMOHHASA CHCTeMA: NOHATHE, KJIaccupuranus
BH/0B, COBpeMeHHbIe HH(POPMALIMOHHBIE TEXHOJIOT UK



Huknuueckass ~ uHGOPMAIIMOHHAS ~ MOJIETb MapKETUHTOBOM NEATEIbHOCTU
opranu3auud. [1oaxoapl K ONpeneeHUI0 MOHATHS «MAPKETHHIOBAsi H(OPMALIMOHHAS
cucteMa». CTpykTypHO-GOYHKUMOHAIBHBIM  aHAIM3  CYIIECTBYIOIIMX  MOJIEIeH
MapKETHUHTOBBIX ~ WH(OPMALMOHHBIX  CHUCTeM. MapkeTuHroBas uHpoOpmanus:
Kjaccudukanus BHUJIOB, HUCTOYHHKMA U TMOCTaBIIMKH. MoJenb MapKETUHIOBOW H
UH(OPMAIITMOHHONW CHUCTEMbl Ha OCHOBE KOMILJIEKCa MapKeTHHra. MojenupoBaHue
MPOLIECCOB HH(POPMAIIMOHHOTO OOECHEUYeHUsT MapKEeTUHTOBOM JEATeTbHOCTH Ha
OCHOBE MApPKETHHTOBBIX HMH(POPMALMOHHBIX cucTeM. COBpEMEHHbIEC HalpaBJICHUS
pa3BUTHs UHGOPMAITMOHHBIX TEXHOJIOTHI B MapKETUHTE

Tema 3. I/IH(l)OpMaIII/IOHHLIe H TCJICKOMMYHUKAIIMOHHBIC TEXHOJOI'UM N CUCTEMBI
B MAPKETHUHIC

OBooLHs THPOPMALIMOHHBIX TEXHOJIOTHI. CeTeBble TEXHOJIOTUHU ISl PEeLICHU 3a1a4
MapketuHra. KopnopatuBHbele nH(OpMaIMOHHbIE CUCTEMBI. llepcrieKTUBBI pa3BUTHA
MH(POPMAIIMOHHBIX TEXHOJIOTHH.

Tema 4. IlnanupoBanue HHPOPMANMOHHOIO o0ecnedyeHUS] MaPKETUHIOBOM
AEeATeIbHOCTH

OmnpeneneHne OTBETCTBEHHOIO 3a MH()OPMALMOHHO-aHAJIMTUYECKOE OOecIeueHe
MapKeTHUHTa. BhIsiBIeHNE OCTOSHHBIX HH(POPMALMOHHBIX MOTPEOHOCTEN MapKEeTHHIa
opraHm3zainuu.  YTBepklIeHue  BHyTpeHHero  «CtaHpmapra  MH()OpPMaIMOHHO-
AHAINTUYECKOW OOECHEYEeHHOCTH MAapKeTHHIa opraHusanuu». OmnpexneneHue (popm
MPEACTABICHUS] HEOOXOUMON HH(POPMALIUH.

Moayas 2: IlpakTuyeckasi cOCTABJASKOIAS UMPPOBBIX TEXHOJOTHil B
MapKeTHHIe

Tema 5. MapkeTuHIOBbIe HCC/IEI0OBAHUS B CTPYKType MAapKeTUHIOBOI
UH(POPMALMOHHOH CUCTEMBI

Metoabsl 00pabOTKH JaHHBIX MapKETHHTOBBIX HccienoBaHui. [loaroToBka mTaHHBIX
JUIS. MapKeTUHroBOM uH(popmaruu. Tumbl 1MIKaa B MapKETUHTOBBIX HCCIEIOBAHUSX.
CBoAKM W TPYNIUPOBKM JaHHBIX. PAnpl pacOopeneneHusi  MapKETUHTOBOM
nHpopmaruu. TeXHOIOTHUH ONpPENSICHUs CTAaTUCTUUSCKUX ITOKa3aTeel MpHu aHaIu3e
MapKEeTUHTOBOW UH(popManuu ¢ npumeHeHrem Microsoft Excel

Tema 6. MeToabl aHAIH32 MAPKETUHIOBOI HH(OPMALMHU

OCHOBHBIC METOABI aHajM3a PhIHKA. MeToabpl 00pabOTKH DKCIEPTHHIX JaHHBIX.
MeToapI KOPPEISAIUOHHOTO M PErPECCHOHHOI0 aHaan3a. Moaenu MpOorHO3UpOBaHUS B
aHaJIM3€e MapKETHHTOBBIX MPOIECCOB. TEXHOIOTHS PEMICHHS 3aa4 KOPPEIAIHOHHOTO
U PErPeCCHOHHOIO aHanm3a ¢ npuMenenuem Microsoft Excel

Tema 7. IlpakTHka NpUMeHEHHS CHCTeM HWH(OPMALMOHHO-AHAJIUTHYECKOIO
o0ecreyeHHs MAPKETHHI A
10



PBIHOK MapKeTHHIOBBIX HH(OPMALMOHHBIX CcHCTEM. Pa3BuTHe KOpPHOpaTUBHBIX
MapKETHUHTOBBIX CHUCTEM. 3aJaud U CTPYKTypa JIOTHCTUYECKON HHQPOPMAIMOHHOM
CUCTEMBI.

Tema 8. Peasnzanusi MApKeTHHIOBbIX MH()OPMALNMOHHBIX CHCTEM B OTPAC/IAX U
chepax aeATeJIbHOCTH NPeANPUATHI

Knaccudukanus  nporpaMMHBIX ~ TPOAYKTOB B 0O0JIACTM  MapKETHUHTOBBIX
UH(OPMAITMOHHBIX CUCTEM OpraHU3AIMK pa3IuyHbIX oTpaciield. [Ipodaembl u 6apbepsl
peanu3alMyi MapKETHHIOBBIX HMH()OPMAIMOHHBIX CHCTEM B Pa3JIMYHBIX OTPACIX.
Boirosibl oT peaivzani MapKETUHTOBBIX MH(POPMAIIMOHHBIX CUCTEM B OpraHU3AIUAX
pa3nuuHbIX oTpaciei. [Ipumepsl UCTOIB30BaHUS MAPKETHHIOBBIX WH(GOPMAIIMOHHBIX
CHUCTEM B PA3JIMYHBIX OTPACIISIX

4.3.2. Conepxkanne NPAKTHYECKUX 3aHATHI 10 TUCHMILINHE.

Moayas 1. Teoperudeckasi cocraBiasiiomas HUPPOBBIX TEXHOJOIHH B
MapKeTHHIe

Tema 1. MapkerunroBass wuHdopManusi: NOHATHE MW OCHOBHbIE BH/bI
MAPKETHHI0BOM Cpebl

1. OOume cBeaeHuss o Teopuud UHGOPMANMK, HWHDOPMAIMOHHBIX CHUCTEM U
TEXHOJIOTUH

2. BHyTpeHHsIS v BHEIIHSISI MApKETHHTOBAsI cpejia OpTaHu3aIuu

3. KoHTpobpHBIE BOMIPOCH U 3aTaHUS
Jlureparypa
NudopmarimoHHbie TEXHOJIOTHH B MAPKETUHTE ;| YUEOHUK U MPAKTUKYM ISl BYy30B /
C. B. Kapmnosa [u 1p.] ; mox ob6meit penakiuein C. B. Kapnosoit. — Mocksa :
NznarensctBo FOpaiit, 2021. — 367 ¢. — (Bwicmee o6pazoBanue). — ISBN 978-
5-534-02476-0. — Texkcr : anexTponHbiit // ObpazoBatenbHas miatdopma HOpaitt
[caiiT]. — URL.: https://urait.ru/bcode/468965 (nara obparienuns: 24.11.2021).

Tema 2. MapkeTnHropass UHGOpMAUMOHHAS CUCTEMA: MOHATHE, KJIacCUH(PUKAIUA
BH/I0B, COBpeMeHHbIe HHPOPMALIMOHHBbIE TEXHOJIOT U

1. Huknuueckas uHGOPMALMOHHAS  MOJENb  MAapKETUHIOBOM  JIEATENIbHOCTU
OpraHu3aLuu
2. Tloaxosl K ONpeAesICHUIO MOHATUS «MapKETUHTOBasi MHPOPMALIMOHHAS CUCTEMay
3. CTpyKTypHO-(YHKIMOHAIBHBIA aHAIN3 CYLIECTBYIOLUIUX MOJIeNIe MAPKETUHT OBBIX
UH(GOPMAILIMOHHBIX CUCTEM
4. Mapkerunroas uH(popmManus: KiacCupuKanus BUI0B, UCTOUHUKHU U ITOCTABIINUKH
5. Mopenb MapKeTUHTOBOM U MH(GOPMALIMOHHON CHCTEMBI HA OCHOBE KOMILIEKCa
MapKeTHUHTa
11
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6. MonenupoBaHue MPOLECCOB HHPOPMAIIMOHHOTO 00€CIIeYeHHs] MapKEeTHHTOBOM
NeATEeTLHOCTH Ha OCHOBE MapKETHHTOBBIX HH(POPMAITMOHHBIX CHCTEM

7. CoBpeMeHHBIC HAMpaBJICHHUS pPa3BUTHS WHOOPMANMOHHBIX TEXHOJOTHHA B
MapKETUHTE

8. KoHTposbHBIE BOMIPOCHI U 3aTaHUS
Jluteparypa
WupopMalinoHHBIE TEXHOJIOTUN B MAPKETUHTE ;| YUSOHUK U IPAKTUKYM JIJISI BY30B /
C. B. Kapniosa [u 1p.] ; moxa obmeit penakiueir C. B. Kapnopoit. — Mockaa :
NznarensctBo FOpaiit, 2021. — 367 ¢. — (Bwicmee o6pazoBanue). — ISBN 978-
5-534-02476-0. — Tekcr : anexTpoHHbiit // ObpazoBatenbHas miuatdopma FOpaitt
[cafiT]. — URL.: https://urait.ru/bcode/468965 (nata oopamenwus: 24.11.2021).

Tema 3. I/IH(l)OpMaIIHOHHbIe H TCJICKOMMYHUKAINUOHHBIC TEXHOJIOIHA U CUCTEMBI
B MapKE€THUHIC

1. DBoumronust ”HGOPMAIIMOHHBIX TEXHOJIOTHA

CeTeBble TEXHOJIOTHH ISl PEIICHUS 3a/1a4 MapKETHUHTA

KopnopartuBhbie H”HGOPMAIIMOHHBIE CUCTEMBI

[TepcniekTuBBI pa3BUTHS HH(DOPMAITMOHHBIX TEXHOJIOTUI

KoHTposbHbBIE BOMIPOCH! U 3a/1aHUs

Jluteparypa

NudopmarimoHHbie TEXHOJIOTUHA B MAPKETUHTE ;| YYCOHUK U MPAKTUKYM JIJIsI BY30B /
C. B. Kapniosa [u 1p.] ; mon obmeit penakiueir C. B. Kapmnopoit. — Mockga :
NznarenscTBO FOpaiit, 2021. — 367 c. — (Bwicmiee oopazoBanue). — ISBN 978-
5-534-02476-0. — Texct : anextpoHHbli // OOpa3oBaTtenbHas miardopma KOpait
[caiiT]. — URL.: https://urait.ru/bcode/468965 (nata oopamienus: 24.11.2021).

s wn

Tema 4. IlnanupoBanue HHPOPMANMOHHOIO oOecreYeHUS MAPKETHHIOBOM
AeATeJIbHOCTH

1. OmnpeneneHne OTBETCTBEHHOTO 3a MH(POPMAIMOHHO-aHATUTHYECKOE OOecreueHue
MapKeTHHTa

2. BpisBreHHME TOCTOSIHHBIX ~ HMH()OPMAIMOHHBIX  MOTPEOHOCTEH  MAapKEeTHUHra
OpraHu3aIu

3. YtBepxknenue BHyTpeHHero «CraHmapra  uHGOPMAIMOHHO-aHATUTHYECKON
00eCIeYeHHOCTH MapKETHHTa OpTaHU3aI|I)

4. Omnpenenenue GpopMm nmpeacTaBieHUuss HEOOX0AUMOMN HH(OPMALTUU

5. KoHTponbHBIE BONPOCH! U 3aaHMUS
Jlureparypa
NudopmarimoHHbie TEXHOJIOTHH B MAPKETUHTE ;| YUSOHUK U MPAKTUKYM JJIS BY30B /
C. B. Kapmnosa [u nap.] ; mox obmieit penakumeir C. B. Kapnosoii. — Mocksa :
N3natensctBo FOpaiit, 2021. — 367 c. — (Bricmiee o6pazoBanue). — ISBN 978-
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5-534-02476-0. — Texcr : anextpoHHbId // OOpa3zoBatenbHas miatdopma FOpaitt
[catiT]. — URL.: https://urait.ru/bcode/468965 (nata oopamenwus: 24.11.2021).

Moayas 2: IlpakTudeckasi CcOCTaBJAWIIAA HUPPOBBLIX TEXHOJOIHMA B
MapKeTHHIe

Tema 5. MapkeTHHIOBbIEe MCCJIEIOBAHUSA B CTPYKType MAapPKETHHIOBOM
HH(OPMALMOHHON CUCTEMbI

MeToap1 00pabOTKH TaHHBIX MapPKETHHTOBBIX HCCIIETOBAHUI

[TonroroBka JAHHBIX 1T MAPKETHHTOBOM WH(GOPMAIIUN

Tumel IIKaT B MAPKETUHTOBBIX HCCIICTOBAHUSIX

CBOJIKM ¥ TPYIITIUPOBKHU JaHHBIX

Psnb1 pactipeiesieHdss MapKeTUHTOBOM MH(pOpMauu

TexHomornM  OMpeAeNeHWs]  CTaTUCTUYECKMX  IOKa3aTelIed TMpu  aHalu3e
MapKeTUHTOBOW nHpopMarmu ¢ npuMmenenuem Microsoft Excel

7. KoHTposbHBIE BOIIPOCHI U 33J]aHUs

Jluteparypa

NudopmanmoHHbie TEXHOJIOTHH B MAPKETUHTE ;| YYEOHUK U MPAKTUKYM JUIsI By30B /
C. B. Kapniosa [u 1p.] ; mox obmeit penakiueir C. B. Kapmopoit. — Mockaa :
NznarenscTBO FOpaiit, 2021. — 367 ¢. — (Bricuiee oopazoBanue). — ISBN 978-
5-534-02476-0. — Texkcr : anexTpoHHbIit // ObpazoBatenbhas miaatdopma FOpaiit
[cariT]. — URL.: https://urait.ru/bcode/468965 (nata oopamienwus: 24.11.2021).

o hswWNE

Tema 6. MeToabl aHAIM32 MAPKETHHIOBOI MHpOpMauMu

OCHOBHBIE METO/IbI aHATTN3a PHIHKA

Metoabl 06pabOTKH IKCTIEPTHBIX TaHHBIX

MeTob1 KOpPEISIIMOHHOTO U PErPECCUOHHOTO a+HaIn3a

Mopenu nporHo3upoBaHusl B aHAIN3€ MAPKETUHIOBBIX MPOIECCOB

TexHonorus penieHus 3aa4 KOPPEIIIHOHHOTO U PETPECCUOHHOIO aHAJIN3a C

npumenerneM Microsoft Excel

6. KoHTposnbHBIC BOMIPOCH U 3aaHUS
Jluteparypa
NudopmarimoHHbIe TEXHOJIOTUH B MAPKETHUHTE | YYCOHUK U TIPAKTUKYM JJIsI BY30B /
C. B. Kapnioa [u ap.] ; mox obmei penmaknueir C. B. KapmnoBoit. — Mocksa :
MN3natensctBo FOpaiit, 2021. — 367 ¢. — (Briciiee oOpazoBanue). — ISBN 978-
5-534-02476-0. — Texkcr : anexTponnbiit // ObpazoBatenbHas miatdopma HOpaitt
[caiiT]. — URL.: https://urait.ru/bcode/468965 (nara obpamienus: 24.11.2021).

Tema 7. IIpakTMka NPUMEHEHUS CHCTeM HH(OPMANUOHHO-AHAJINTUHYECKOTO

o0ecreyeHnsi MAPKETHHI A

s E

1. Prinok MapKCTHHTOBBIX I/IH(bOpMaIII/IOHHBIX CHCTCM
13



2.
3.
4.

Pa3BuTHE KOPIIOPATUBHBIX MAPKETUHTOBBIX CHCTEM

3ama4u ¥ CTPYKTypa JIOTUCTUICCKOU NH(OPMAITMOHHON CUCTEMBI

KoHTposbHEIE BOTIPOCHT 1 3aaHUS

Jlureparypa

WHupopMalimoHHbIE TEXHOJIOTUN B MAPKETUHTE ;| YUSOHUK U MIPAKTUKYM JIJISI BY30B /
C. B. Kapniosa [u 1p.] ; moxa obmeit penakiueir C. B. Kapnopoit. — Mockaa :
NznarensctBo FOpaiit, 2021. — 367 ¢. — (Bwicmee oopazoBanue). — ISBN 978-
5-534-02476-0. — Tekcr : anexTpoHHbilt // ObpazoBatenbHas muatdopma FOpaitt
[cafiT]. — URL.: https://urait.ru/bcode/468965 (nata oopamenwus: 24.11.2021).

Tema 8. Peanu3anuss MapKeTHHTOBbIX HHPOPMAIMOHHBIX CHCTEM B OTPaCisiX U
cepax 1eATeTIbHOCTH NPeANPUSITHI

1.

Knaccudukanys mporpaMMHBIX  MPOAYKTOB B OOJAaCTH  MapKETHHTOBBIX
MH(OPMAITMOHHBIX CUCTEM OpPTaHM3AIMN PA3IMYHbBIX OTpaciien

[TpoGnembl u Oapbepbl peanu3alii MapKEeTUHTOBBIX MH(POPMAIIMOHHBIX CUCTEM B
Pa3TUYIHBIX OTPACIIAX

Beiromel  OT  peanu3anmue  MapKETHHTOBBIX ~ WH(OPMAITMOHHBIX CHCTEM B
OpraHM3aLUAX PA3JINYHBIX OTpaciIen

[Ipumepsl  UCIOJIB30BAaHUS MApPKETUHTOBBIX MH(MOPMAIIMOHHBIX CHCTEM B
Pa3TUYIHBIX OTPACIIAX

KoOHTpoJIbHBIE BOTIPOCHI U 33 TaHHS

Jluteparypa

NudopmarimoHHbie TEXHOJIOTUHA B MAPKETUHTE ;| YYCOHUK U MPAKTUKYM JIJIsI BY30B /
C. B. Kapniosa [u 1p.] ; mon obmeit penakuueir C. B. KapnoBoit. — Mockaa :
NznarensctBo FOpaiit, 2021. — 367 ¢. — (Bwicmiee oopazoBanue). — ISBN 978-
5-534-02476-0. — Texkcr : anexTpoHHbIit // ObpazoBatenbHas miaatdopma FOpaiit
[cariT]. — URL.: https://urait.ru/bcode/468965 (nata oopamienus: 24.11.2021).

5. O0pa3oBaTejibHbIE TEXHOJIOTHHU

C nenwio hopMupoBaHUs U pa3BUTHS MPOGECCHOHATHHBIX HABBIKOB, 00YUYAIOIIUXCS B
cootBercTBUM ¢ TpeboBanuamu @OI'OC BO mno HampaBieHHIO MOJITOTOBKH,
MpelyCMaTpUBAETCSl IIMPOKOE HCIOJIb30BaHUE B Y4EOHOM IIPOLIECCE AKTUBHBIX U
MHTEPAKTUBHBIX (DOPM MPOBEIEHUS 3aHATHH:

* BO BpeMsl JICKIITMOHHBIX 3aHATUNA HCIONB3YETCS MPE3eHTAIMs C MPUMEHEHUEM

CJIAJIOB ¢ TpauueckuM M TaOJUYHBIM MaTEpPUAIOM, YTO IOBBIIIACT HATISIHOCTD

1 UHHOPMATHBHOCTH UCTIOIB3YEMOTO TEOPETUUECKOTO MaTepHaa;

* MPAKTHYECKHUE 3aHATHS MMPEAYCMATPUBAIOT UCIIOJIb30BAaHUE TPYMITIOBOK (DOPMBI

oOy4eHHsI, KOTopas MO3BOJIsIeT CTyAeHTaM 3(h()EKTUBHO B3aUMOJCHCTBOBAThH B

MUKpPOTPyHIax Mpu 00CYKICHUH TEOPETHUSCKOTO MaTeprara,;

* WUCHOJB30BaHUE Keiic—MeTona (TpobIeMHO—OpUEHTUPOBAHHOTO MOIX0/a), TO

€CTh aHau3 M OOCYXJCHHE B MUKPOTPYIIAaX KOHKPETHOW JEIIOBOW CHUTyaIlluu W3
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IIPAKTUYECKOIO OIBITA IIPEANPUHUMATEIBLCKON IEATEIBHOCTH OTEYECTBEHHBIX U

3apyOeKHBIX KAMITAaHUM;

* MCIOJIb30BAHUE TECTOB ISl KOHTPOJISA 3HAHMM BO BPEMs TEKYIIMX aTTECTAalUd U

IIPOMEKYTOUYHOM aTTECTALNY;

* IOATOTOBKA pedepaToB U TOKIAI0B MO0 CAMOCTOSTENIbHOM paboTe CTYACHTOB U

BBICTYIUIEHHUE C JIOKJIAJIOM Iepesl ayIMTOPUEH, YTO CIOCOOCTBYET (POPMUPOBAHUIO

HaBBIKOB YCTHOI'O BBICTYIUIEHUS IO HW3Yy4aeMOW TEME€ W aKTUBU3UPYET

II0O3HABATEJIbHYIO aKTUBHOCTH CTYIECHTOB.
[IpenycMOTpeHBl TakKe€ BCTPEYM C MPEACTABUTEISAMU IPEIIPUHAMATENBCKAX
CTPYKTYp, TOCYJAapCTBEHHbIX M OOILECTBEHHBIX OpraHM3aliil, MacTep-KJIacChl
crenuainucToB. By3oBckas JeKkuus JOJKHA BBINOJIHATH HE TOJIbKO MH(OPMALIMOHHYIO
(YHKIIMIO, HO TaKK€ U MOTUBALIMOHHYIO, BOCIUTATENIbHYIO U 00Yy4aOIIyIO.
NudopmanuonHas ¢QyHKHUS JEKIUU [PEANnojaraeT rnepeaadyy HeoO0XOoauMou
uHpopManuu MO TeMe, KOoTopas JIOJDKHA CTaTh OCHOBOM [JIsl  JlajbHEHIIen
CaMOCTOSITENIbHOM pabOThI CTYJEHTA.
MortuBaunoHHass (yHKUOMS TOJDKHA 3aKIIOYAThCS B CTHUMYJIHMPOBAHMM HHTEpeEca
CTYIEHTOB K Hayke. Ha nexkuum HeoOXOIuMO 3aWHTEpECOBBIBaTb, 033JaYHUTh
CTYJIEHTOB C LIEJIbI0 BBIPAOOTKH Y HHMX JKEJIaHUs JaJbHEHIIEro M3y4eHusi TOH WIH
MHON YKOHOMHUYECKOU MPOOIEMBI.
BocnurarenbHasi (YHKOMS OpHEHTHPOBaHa HAa (POPMHUPOBAHUE Y MOJIOAOTO
IIOKOJICHHsI YyBCTBAa OTBETCTBEHHOCTH, 3aKJIaJIKy HPaBCTBEHHBIX, 3CTETHUECKUX HOPM
MOBEJEHUSI B OOIIECTBE U KOJUIEKTHBE, (DOPMUPOBaHHE MATPUOTHYECKUX B3IJISIOB,
MOTHBOB COLMAJbHOIO TMOBEACHUS U JACHCTBHUM, (PUHAHCOBO-3KOHOMHYECKOIO
MUPOBO33PEHUS

6. YueOHO-MeTOIMUYECKOe 00eclieyeHne CaMOCTOSITeIbHOI padoThl CTY1€HTOB.
Bo3spactaer 3Ha4uMOCTh CaMOCTOSITEILHON paOOThI CTY/ICHTOB B MEKCECCUOHHBIM
nepuoj. [losromy nuzyuenue kypca «lIporpammuoe obGecriedeHrue MapKETUHTOBOU
NeSATEeILHOCTIY TIPeaycMaTpuBaeT paboTy ¢ OCHOBHOM CHEIMAIbHON JTUTEPATY PO,
JIOTIOJTHUTEIBHON 0030pHOTO XapaKTepa, a TAKKE BHIMOTHECHUE TOMAITHUX 3aJaHH.

B npouecce uzydenuss auciuiuimHbl «lIporpamMMHoe oOecreueHrne MapKEeTHUHTOBOU
JeSTEeIbHOCTHY HUCIOIb3YIOTCSI WHHOBAIIMOHHBIE TEXHOJIOTUU OOYUYEHHUsS: TEXHOJOTHS
KPUTUYECKOTO MBIIUICHUSI U OOydeHHe HAelcTBHEM (IIPAKTUKO-OPUCHTUPOBAHHOE
o0ydyeHue), HWMUTAIMOHHbIC TPEHUHTH, AaKTHUBHbIE U WHTEPAKTHUBHbIE (POPMBI
MIPOBE/ICHUS 3aHATUI: TIOJTOTOBKA JTOKJIaAa/pedepara ¢ Mpe3eHTaIHe Mo MaTepruaiam
UCCIICIOBAHMS;, JeJoBasl Wrpa; Meronx Case-study; HammcaHWe 3cce; pelIcHHE
MPAKTUYECKUX 3a7a4; BCTPEUYH CO CHEUUAIMNCTAMH MEHEIKMEHTA, SKOHOMHUKU U
MICUXOJIOTUH.

AKTHBHBIC MTHTEPAKTUBHBIE METOJIbI OOYYEHHs pa3BUBAIOT CIIOCOOHOCTH CTYJEHTOB K
CaMOCTOSTENIbHOMY MOUCKY U 00padoTKe HH(POpMAIIMHU, UCTIOJIB30BAHUIO UMEIOIIETOCs
Oaraxa MpoQEecCHOHAIBHBIX 3HAHMM, pabOTbl B KOMaHJE, MEXKIMYHOCTHOU
KOMMYHUKAITIH, CTIOCOOCTBYIOT BBISIBJICHUIO JTUJICPCKUX KAa4eCTB.
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PoneBast urpa u obcyxaeHue pe3yabTaToB paboThl B MaJbIX TPYIIAxX CHOCOOCTBYIOT
(hOpMHUPOBAHUIO U PA3BUTHIO PO(HECCHOHATBHBIX KOMITETCHIIUNA 00YJaIOuXCsl.

3amaHust JJIE  CaMOCTOATENBbHOM paboThl, MX cojAep)KaHue U ¢GopMa KOHTPOJIS
IpUBEJICHBI B (popMe TaOJIHUIIBI.

HauMenoBanue tem

Conep:xaHue caMOCTOSATEIbHOM

padoThI

®opMa KOHTPOJIS

Tema 1. MapkeruHroBas
uHbOpMalKA: TOHATHE U
OCHOBHBIE BU/IBI
MAapKETUHIOBOU CPEJIbI

PaboTa ¢ yueOHOMI TUTEpaTYpO.
[TonroroBka pedepara. [loaroroBka
npoekToB. [10AroToBKa TE3MCOB.

Ornpoc, orieHKa
BBICTYIUICHHUM, 3aILATA
pedepara, npoBepka
KOHCIIEKTA, [IPEe3EHTaluH,
TE3UCOB, TECTUPOBAHUE

Tema 2. MapkeTuHrOBas

Pabora ¢ yueOHOI1 TuTEpaTypoOil.

Ompoc, oneHka

nHGOPMAIMOHHAS [ToaroroBka pedepara. [Toaroroska BBICTYIUICHHUM, 3aIlIATA
cucrema: MOHATHE, | MPOeKTOB. [loaroroBka T€3UCOB. pedepara, mpoBepka
KJaccupuKaluys  BUJOB, KOHCIIEKTa, IPe3eHTaluH,
COBPEMEHHBIE TE3UCOB, TECTUPOBAHUE
nH(POPMAIOHHbIE

TEXHOJIOTU U

Tema 3. | Pabora ¢ yueOHOI uTepaTypoi. Ompoc, onieHka
Nudopmannonasie u | [logroroBka pedepara. [Toaroropka BBICTYILJICHHUH, 3alIUTA

TCJICKOMMYHHUKAIITMOHHBIC
TCXHOJIOTHUN U CHUCTEMbI B
MAapKETHUHIC

IIPOCKTOB. IToaroroBka T€3MCOB.

pedepara, mpoBepka
KOHCIICKTa, MPE3CHTAIINH,
TE3UCOB, TECTUPOBAHHE

Tema 4. IlnanupoBanue
MH(POPMALIMOHHOTO
o0ecrnieuyeHus
MapKETUHIOBO
NeSITeIbHOCTH

PaGora ¢ yueOHOI1 muTepaTypoil.
[TonroroBka pedepara. Iloaroroska
poeKToB. IloaroroBka T€3UCOB.

Ormpoc, onieHka
BBICTYIUICHHH, 3a1IUTa
pedepara, mpoBepka
KOHCIIEKTa, MPE3eHTAIH,
TE3MCOB, TECTUPOBAHHE

Tema 5. MapkeTHHTOBbIE
UCCIIEIOBaHMS B
CTPYKType
MapKEeTUHIOBOM
nH(OPMAIIMOHHOU
CHUCTEMBI

Pabora ¢ yueOHOI1 muTepaTypoil.
[TonroroBka pedepara. Iloaroroska
poeKToB. IIoaroroBka T€3UCOB.

Ormpoc, oreHka
BBICTYIUICHHH, 3aI[UTa
pedepara, mpoBepka
KOHCIIEKTa, MMPe3eHTAIH,
TE3MCOB, TECTUPOBAHHE

Tema 6. Mertoapl aHain3a

Pabora ¢ yueOHOI TuTEpaTypOil.

Ompoc, onieHka

MapKEeTHHTOBOM [TonroroBka pedepara. Ilogroroska BBICTYIUICHHH, 3aIlIATa
uHpopMauu poekToB. [loaroroska Te3ucos. pedepara, mposepka
KOHCIIEKTA, ITPE3ECHTALINM,
TE3UCOB, TECTUPOBAHUE
Tema 7. [Tpaktuka | PabGota ¢ yueOHOIi auTEpaTypoOil. Omnpoc, orieHka
IIPUMEHEHUS cucreM | [Togrotoska pedepara. [lonroroska BBICTYIUICHHH, 3aIIATa
UH(pOPMAIMOHHO- poekToB. [loaroroska Te3ucos. pedepara, mposepka
AHAJINTUYECKOTO KOHCIIEKTa, IPE3CHTalui,

obecrieyeHrs: MapKeTHHTa

TE3UCOB, TCCTUPOBAHUC

16




Tema 8. Peamuzamms | Pabota ¢ yueOHOIM TuTepaTypoi. Ompoc, oneHka
MapKETHHTOBBIX [ToaroroBka pedepara. Iloaroroska BBICTYILJICHHH, 3aII1ATa
MH(OPMALIMOHHBIX cUCTEM | POeKTOB. [loaroToBka T€3UCOB. pedepara, mpoBepka

B oTpacmsix u cepax KOHCIIEKTa, MPE3eHTaLnH,
NeSITeNIbHOCTH TE3UCOB, TECTUPOBAHUE
HNpEATPUITHI

[{enbro MOArOTOBKM pedepara sIBISETCS NPUOOPETEHUE HABBIKOB TBOPUECKOIO
000O0IIeHUST M aHalM3a MMEIOIIEHCS JUTEpaTyphl MO paccMaTpPUBAEMbIM BOMPOCAM,
YTO OOBIYHO SABIIECTCS TEPBBIM 3TAOM CaMoOCTosTeNbHOU paboThl. Ilo kaxkgomy
MOJYNIO TPEAYyCMOTpPEHBl HallMCaHWE M 3amuTa ojaHoro pedepara. Bceero mo
JUCLUIUIMHE CTYJEHT MOXKET MPEACTaBUTh IIECTh pedepatoB. Temy pedepara cTyneHT
BBIOMPAET CAaMOCTOSATEIBHO U3 NPEaioKeHHOM TeMatuku. [Ipu Hanucanum pedepara
HaJI0 COCTaBUTh KPATKUW IUIAH, C YKa3aHUEM OCHOBHBIX BOIPOCOB M30PAHHOW TEMBI.
Pedepar nomxeH BKIIOYATh BBEJIEHUE, HECKOJIBKO BOIIPOCOB, IOCBALICHHBIX
PAaCCMOTPEHHIO TEMBbI, 3aKJIIOYEHHE M CIUCOK HCIIOJIb30BAaHHOM JUTEpaTypsl. B
BBOJHOM YacTH pedepara cieayeT yKa3aTb OCHOBAHMS, MOCTYKUBLIHE MPUUYUHON
BbIOOpa JaHHOW TEMBbl, OTMETUTh aKTyaJbHOCTh paccMaTpUBaeMblX B pedepate
BONPOCOB. B 0CHOBHOM pa3zene m3nararorcs HauboJiee CyIIeCTBEHHbIE CBEACHUS 110
TEME, IPOU3BOAUTCS MUX AaHAIU3, OTMEYAIOTCS OTACIBHBIE HEAOCTATKH WM
HEpEIICHHbIE €IIe BOIPOCHl, BHOCATCS M OOOCHOBBIBAIOTCS MPEIJIOKEHUT IO
MOBBIIICHUIO KadyecTBa MOTPEOUTENHCKUX TOBApOB, PACIIMPEHUI0 ACCOPTUMEHTA,
COBEPILIEHCTBOBAHUIO KOHTPOJS 3a KauecTBOM W T.1. B 3akmroueHun pedepara Ha
OCHOBAHUM M3YYEHHS JUTEPATYPHBIX MCTOUYHUKOB AOJKHBI OBITH C(HOPMYIUPOBAHBI
KpaTKhue BbIBOJAbI M mpemyiokeHus. Cnucok mauteparypbl  odopmiisieTcss B
cootBeTcTBUM ¢ TpeboBanusimu ['OCT 7.1-84 «bubnmorpaduueckoe omnucanue
noKyMeHTa». [lepeueHb nuTepaTypbl COCTaBIAETCS B aadaBUTHOM THopsiake hamMunuit
NEPBBIX aBTOPOB, CO CKBO3HON Hymepanuei. [Ipumepnsiii oobem pedepara 15-20
CTPAHMII.

[Ipu omeHke kadecTBa NPEJICTaBICHHON CTYyJIEHTOM pabOThl NPUHHUMAETCS BO
BHHUMAHHE CIEAYIOIIEE:
1. ConepxaTenbHOE HAMOJHEHUE MPEICTABICHHON Pa0boThl (YUUTHIBAECTCS, HACKOIBKO
COJIEp’KaHUE COOTBETCTBYET TEME).
2. ITonmHOTa pacKpbITUS TEMbI pabOThl (YUUTHIBAETCA KOJIMYECTBO OMUCAHHBIX (PAKTOB,
MOHSATUM U T. 11.).
3. Jloruka uznoxkeHust Marepuaina (YYUTHIBAETCS YMEHHE CTYAEHTa JIOTHYECKH BEPHO
CTPOUTH TUTaH pabOThI).
4. Kosim4yecTBO M Ka4eCTBO MCIIOJIb30BAHHBIX HCTOYHHUKOB JINTEPATYPHI.
5. OpuruHanbHOCTh PabOTHI (OCYIECTBISETCSA TPOBEPKA B CUCTEME « AHTHUILIIATHAT).
6. 3ammTa CTYJE€HTOM MIpPEICTaBICHHON pabOThl (CTYAEHTHI MO KEJAHUI0 MOTYT
BBICTYIIHUTD C JOKJIAJ0M Ha 3aHSITHH).
Kpurepuu ouenku no 100-6anipHoi mkane:
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- 0-20 6am1oB BBICTABISIETCS CTYJEHTY, €CIIU COAEpKaHUe pabOThl CBUAETENbCTBYET O
TOM, YTO CTYJAEHT MMEET JIUIIb YaCTUYHOE IMPEJICTaBIEHUE O TeMe, OPUTHHAIBHOCTD
paboTe! oueHb HU3Ka (MeHee 20%);
- 30-50 6amioB BBICTABISETCS CTYACHTY, €CIU COAepX)aHHe paboThl CBUIACTEIHCTBYET
0 TOM, YTO CTYACHT MMEET OIpe/eJICHHOE MPEeCTaBIeHNuEe 0 TeMe pedepara/IoKiaa,
CIOCOOEH JIOTHYECKH BEPHO CTPOUTH IIaH pabOoThl, HO MPHU 3TOM JIOMYCKAET OIIMOKHU
npu  GOPMYJIHPOBKE CaMOCTOSITENIBHBIX  BBIBOJIOB, OPUTHMHAIBHOCTH  PabOTHI
cocraBirsieT 30%:;
- 51-65 6aIoB BBICTABISIETCS CTYACHTY, €CIIM COJIepKaHHue PabOThl CBUJIETEIILCTBYET
O TOM, YTO OH MMEET JI0CTaTOYHOE MpeCTaBICHUE O TeMe pedepaTa/noKinaga, yMeer
JIOTHYECKH BEPHO CTPOUTH IUIaH paboThl, TPAMOTHO HCIIOJIB3YEeT HCTOYHHUKH
JUTEpaTyphl, CHOCOOEH CAMOCTOSTEIBHO JejlaTh OOOCHOBAHHBIE BBIBOJABI, HO
JOITYCKAET MPHU 3TOM OLITUOKH, OpUTHHAIBHOCTH paboThl cocTaBisieT 35%;
- 66-85 6amIoB BHICTABISIETCS CTYACHTY, €CIH COAEpkKaHUE PabOTHl CBUACTEIHCTBYET
O TOM, 4TO CTYJEHT UMEET XOpolllee MpeAcTaBIeHNE 0 TeMe pedepara/qokinana, ymeer
JIOTUYECKH BEPHO CTPOUTH TIUIaH pabOThl, TPAMOTHO MCHOIB3YeT HMCTOYHHUKH
JUTEpPaTypbl, CHOCOOEH  CaMOCTOATEIbHO  JellaTb  OOOCHOBAaHHBIE  BBIBOJBI,
OPUTHHAJIBHOCTH paboThl cocTarseT 40%;
- 86-100 6an10B BBICTABIIAETCS CTYJIEHTY, €CIIM COAEpKAHUE PaOOThl CBUIETENbCTBYET
O TOM, YTO CTYJIEHT MMEET OTJIMYHOE IpEeJCTaBIeHHE O TeMme pedepaTa/mokiazaa,
YMEET JIOTUYECKU BEPHO CTPOUTH IUIaH pabOThl, TPAMOTHO HCIOJIb3YeT HCTOYHUKH
JUTEPaATYyphl, CIIOCOOEH CaMOCTOSATEIBHO JieJaTh 0OOCHOBAHHBIE BBIBOJIbI, BBICTYIHII C
Mpe3eHTaInel CBoeil paboThl Ha 3aHATUH, OPUTHHAIBHOCTH paboThI - BhItIe 40%.
[IpenycMOTpeHO MNpOBEAECHUE WHIAUMBUIYAIbHONW pabOThl (KOHCYJbTALUA) CO
CTYJCHTaMH B XOJI¢ M3yUeHUs MaTepuaia JaHHON JUCIUTUIHHEI.

/. MOHA OLEHOYHBIX CpeICTB /8 NPOBeJeHHs] TeKYIlero KOHTPOJs
yCIeBaeMoOCTH,

NMPOMEKYTOYHOM aTTeCTALMU 110 UTOraM OCBOCHHS M CIMIIUHBI.

7.1. TunoBble KOHTPOJbHbIe 3aJaHusl Tekymmil KOHTPOJIb YyCIIeBaeMOCTH B
¢popme ompocoB, pedeparoB, AMCKYCCHH, TeCTOB, PpeIIeHUS 3a4a4 H
NPOMEKYTOYHbIH KOHTPOJIb B (popMe 3a4eTa.

Temamuka pegpepamog:

Dtarnbl pa3BUTUE HUPPOBBIX TEXHOIOTUI;
Nurepuer-kommeprus 1 MHTEpHET-MapKETUHT;
CpaBHUTENBHBIN aHAIU3 TPAIUIMOHHOTO U HTEepHeT — OM3Heca;
KoHkypeHTHBIE penMyIIecTBA UHTEPHETA;

Orenka Bo3MOKHOCTEH BefieHus1 luTepHer OusHeca,
Aynuropus BcemupHoii ceTu;

Poccuiicknii IaTepHerT;

3apyOexHubiit InTepHer;

PBIHOK 37EKTPOHHON KOMMEPIIUH;

10.IIpunnune! noctpoenus cetu MHTEpHET,
11.Cnyx6s1 UnTEpHETA,

©CoNoOR~WLNE
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12.Metonb! oOecrieueHus: 6e30nacHOCTH B ceTu MHTepHeT,

13.IInaTexxubie THTEpHET-CUCTEMBI,

14 KoMMyHUKaTHUBHBIE XapakTepucTUku HTEepHETa,

15.naTepuer-aynuropus,

16.HaBuranus nons3oBateneii B UntepHere,

17.YnpaBiieHue B3aMMOOTHOIIEHUSIMU C KJIMCHTaMHU

18.Mapkerunronasi uH(GOpPMAIIMOHHAS CHCTEMA,

19.0pranun3anysa MapKeTUHIOBBIX UCCeA0BaHul B IHTEpHETE,

20.1HCTpYMEHTHI U CpEeNICTBA IPOBEACHUS UCClieIoBaHil B IHTepHETE,

21.Ilouck nndopmaruu B UHTEpHETE,

22.IIpoBeieHEe HHTEPHET-OIIPOCOB,

23.Tlony4eHne MapKEeTHHIOBOM HH(OPMAITHH O MTOCETUTENAX Web-caiita

24. KakoBbl OCHOBHBIE METO/IbI TPOBEJCHUS aKTUBHBIX U MTACCUBHBIX UCCIEIOBAHUS B

25 .MHTEpHETE,

26.C noMOUIbI0 KaKUX CPEJCTB MPOECKTUPYIOTCSI KOMIOHEHTHI (hOPM,

27.0nummTe, KakuM 00pa3oM MPOUCXOIUT 00paboTKa pe3ysIbTaTOB MOJTYyYEHHON

28.uH(popmanuu,

29.Yt0 u3 cebs npecTaBIIsSIIOT MOMCKOBBIE MAIITUHBI U TTIOMCKOBBIE CUCTEMBI,

30.Kak ycTpoensl HHTEpakTUBHBIE KaTanoru OnpeneneHnue ToBapa 1 TOBApHOM
MOJINTUKH,

31.2. Biusnue MHTepHeTa Ha (OpMHUPOBAHNE MAPKETUHIOBOIO OKPYKEHUS U
YKA3HECHHBIN LIUKJI TOBApa,

32.1Ipnmenenne MHTEpHETA AJI YIIYUILIEHHS NPEI- U MOCIEIPOIAXKHOTO
00CITy>KUBaHMS,

33. Ucnonb3oBanue cpeactB MHTepHeTa 1715 pa3pabOTKU U CO3/1aHUsI HOBBIX TOBAPOB,

34 PazButue cdepsl yeiayr B UnTepHerTe.

35. [TonuTuka 11eHo00pa30BaHUs U OCHOBHBIC MPUHITUIIBI €€ (POPMUPOBAHUS B
HNnTepHer

36. IIpouecc ycraHOBIIEHUSI UCXOTHOW LIEHBI Ha n3aenue B IHTepHer,

37.B3auMoCBsI3b LIEHBI C OOCTOSATENBCTBAMU U BO3MOKHOCTSIMU MPEATPUATHS,

38. InTepHeT-ayKIIMOHBI U UX POJIb B IEHOOOpa30BaHUU

39.Cucrema pacrpenenenus B MIHTepHeT-MapKeTHHrE,

40.Po3ununas Toprosis B HTEpHETE,

41. IHTEepHET-IIOCPENHUKH,

42.MeTto bl OLIEHKU J0XO0A0B OT MHTEpHET nmpomax

43. Tlpunnmne! GYHKIIMOHUPOBAHUS MAPKETUHTOBBIX KOMMYHUKanuii B IHTepHETE 1
MX UCIOJIb30BAHUE AJISI MOJyYEHUSI MAKCUMAJIbHOW OTJIauH,

44.\Web-caiiT KOMIIaHKK U €r0 MECTO B OO0IIEH MporpaMMe KOMMYHHKAIIAN B
HNutepnere.

45. OCcHOBHBIE ATalbl, MOCTpoeHus dpdexkTruBHOrO Web-caiita,

46.Metobl IpoABIKEHHS WeD-caiiTa B IHTepHeTe,

47. Metonbl yaep:KaHUsl TOCETUTENIEH caiiTa,

48.Ilponswxkenue B 61orax, coodiiecTBax u Gpopymax,

49 . Konupaiitep u UnTepHeT.
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Obpazey mecmoeo2o 3a0anus o 6MopoOMy Mooy

Bapuant 1

1. udpoBoii Ou3HEC CTPOUTCS HA OCHOBE:
a. a) Om3Hec-MoJeNe, CMOB3YIOUIMX BO3MOKHOCTH aBTOMAaTU3alliy Ou3Hec-
MIPOLIECCOB U ANEKTPOHHBIE KOMMYHHUKAIIUY Ha 0a3e HHTEPHETA;
b. ©) cucrem ynpaBineHHus B3aMMOOTHOIICHUSIMU C KIIMEHTAMH, 0ObETMHEHHBIX
C cUCTEMaMU YIIPaBJICHUSA LIETTOYKAMH MTOCTABOK;
C. B) UCIOJIb30BaHUA 0a3 JaHHBIX, BEO-MPUIIOKEHUI U 00JITAYHBIX CEPBHUCOB;
d. T) HHTErpUPOBAHHBIX CUCTEM YIIPABICHHS PECYpCaMU MPEIITPUSTHSI.
2. CHHOHUMOM TE€pPMHHA «IIHPPOBasi IKOHOMHUKA» HE SBISETCS:
a. a) mudpoBOM KaUTAIU3M;
b. 0) UHTEpHET-IKOHOMUKA;
C. B) HOBas YKOHOMHUKA;
d. r) ceTeBas 3KOHOMHKA.
3. LudpoBas 53KkOHOMHKA HE BKIIOYAET B CEOsI HUPPOBBIX PELICHUI:
a. a) ISl CPaBHUTENBHBIX UCCIIEIOBAHU;
b. 0) misa rpaxnan;
C. B) 1 Ou3Heca;
d. T) mns opraHoB BiacTy.
4. WHTepHer-marasus — 310:
a. a) calT B MHTEpHETE, 00eCTICUNBAIOIINN 0(pOPMIICHNE 3aKa30B U
TEXHOJIOTMUYECKYIO TOJAEPAKKY BCEX 3TAIOB BBIIIOJIHEHUS 3aKa30B;
b. 0) Marasus, TOpryromuii InPOBEIMH TOBAPAMU;
C. B) MarasuH, UMEIOIINI MPEACTABUTEIHCKUN CAaUT B MHTEPHETE;
d. T) Mara3uH, UCTIOJIB3YIONIU TSI KOMMYHHKAIHA BO3MOYKHOCTH HHTEPHETA.
5. Jl7st moBBINIEHN ST KOHKYPEHTOCTIOCOOHOCTH OM3HECA B HHTEPHETE Ha TJI00AIbHOM
YpOBHE HaJI0:
a. a) peaJM30BaTh YHUKAJIbHYIO OU3HEC-MO/IENh HAa 0a3e MHTEPHET-TEXHOJIOTHif;
b. 0) ucroap30BaTh TOTOBBIC PEIICHHS IO Pa3pabOTKe caiTa;
C. B) pa3paboTaTh KOPIOPATUBHBINA MOPTAI;
d. ) MCTOB30BaTh TOJIBKO OTCUSCTBEHHBIC Pa3pabOTKH.
6. OASIS B 351eKTpOHHON KOMMEPLIMH — 3TO:
a. a) rIIoOabHBINA KOHCOPIIMYM, KOTOPBIHN YIpaBiiseT pa3paboTKon
MIPOMBITTUICHHBIX CTAH/IAPTOB JIEKTPOHHOW KOMMEPIINH;
b. 6) cranmapT 11t OOMEHa JeToBOM HH(POPMAITHEH;
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C. B) KpYNHEHIINI MOCTABIIMK MHTETPUPOBAHHBIX PEIIEHUH B 001acTH
AIIEKTPOHHBIX IUIATEKEN;

d. T) Ha3BaHHME aMePUKAHCKOM (PUPMBI — MPOU3BOAUTEIS
KOMMYHHUKAIIMOHHOTO 000PY/10BaHUA ISl OOJIBIINX HHTEPHET-Mara3uHoB.

7. DJIEKTPOHHAss KOMMEPLHs — 3TO:

a. a) 1eATeNbHOCTh, HAIIPABJICHHAS HA PEeaIU3al1I0 TOBAPOB U YCIIYT €
UCIOJIb30BaHUEM UH(POPMAIIMOHHBIX TEXHOJIOTUN HA OCHOBE CETEBBIX
B3aMMOJICHCTBUI MEXKy ITOKYIIaTEJIEM U IPOJABLIOM;

b. ©) cucrema opraHu3anKUy PEIHOYHOM CPEllbl B MHTEPHETE, PEAOCTABIISIONIAS
YYACTHUKAM PBIHOYHBIX OTHOUIEHUI FOTOBBIE MPOTPAMMHBIE MPUIIOKEHUS B
00J1aCTH 3JIEKTPOHHOU TOPrOBIIH;

C. B) 1t000¥ BUJ SKOHOMHYECKOH 1€ATEIbHOCTH, KOTOPBIN NpeAnpUsiTUs U
OpraHU3aliH OCYIIECTBIIIOT B UHTEPHETE;

d. r) mobas popma OuzHec-mporecca, TP KOTOPOI B3aUMOJICHCTBUE MEXKTY
CyOBEKTaMM pbIHKA TPOUCXOAUT 3JIEKTPOHHBIM 00pa30OM.

8. DOpMBI B3aNMOJEHUCTBUS YYACTHUKOB JJIEKTPOHHOTO pbIHKA B MoJenu B2C He
BKJIIOYAIOT B CEOSL:

a) OPraHM3alMIo FOC3aKyIIOK Yepe3 UHTEPHET;

0) opranu3aluio BeO-BUTPHUH U JIEKTPOHHBIX KaTAJIOTOB;

o 9

C. B) TOPTOBJIIO Yepe3 MHTEPHET-Mara3uHbl U JIEKTPOHHBIE TOPTOBbIE
TUTOIAIKH,
d. r) opraHu3aIMo TEKTPOHHBIX aAYKIHOHOB.
9. MOILGJ’II/I AJOXOOHOCTH JJICKTPOHHBIX TOPIOBLIX INIOIAJO0K HC BKIIIOYAIOT B CG6$IZ
a. a) 10XO0Jibl OT OpraHU3alMy B3aUMOJEHCTBUS MTPOIABIOB U MOKYIATEIEH C
IIOCPEIHUKAMU,
b. ©) TOXOIBI OT OCYIIECTBICHHBIX CIICJIOK;
C. B) IOXOJbI OT OpPraHU3aINHU ayKI[MOHOB;
d. ') 10XOJIbI OT MOJAMMUCKH U PEKIIAMBI.
10. K kpynHeWmmum amMepuKaHCKAM 3JIEKTPOHHBIM TOPTOBBIM IUIOIIAAKAM HE
OTHOCHUTCA:
a. a) Alibaba.com’,
b. ©6) Amazon.com’,
c. B) Walmart.com’,
d. r)eBay.com.

KoHTposibHBIE BONIPOCHI K 3a4eTy I NPOMEKYTOYHOI0 KOHTPOJIS
1. OOue cBeaeHUss O Teopuu HHPOPMALMK, HWH(GOPMAIMOHHBIX CHCTEM U

TEXHOJIOTUN
2. BHyTpeHHsIs M BHEILIHSSI MAPKETUHIOBAs Cpejia OpraHu3aluu
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10.
11.
12.
13.

14,

15.

16.
17.
18.
19.
20.
21.
22,

23.
24,
25.
26.
217,
28.
29.

30.

[Muknuueckas  uMHQOpMaMOHHAS  MOJEJdb  MAapKETHMHIOBOM  JEATEIbHOCTU
OpraHu3alun

[Toaxoapl K onpeeIeHUIO TOHITHS «MapKETUHIOBasi MH()OPMAIIMOHHAS] CUCTEMAa)
CTpykTypHO-(GYHKIIMOHATIBHBINA aHAIM3 CYIIECTBYIOMNUX MOJIEIeH MapKETUHTOBBIX
MH(OPMAIMOHHBIX CUCTEM

MapxkerunroBast HGopMaIus: Kiaccupukaius BUJ0B, ICTOYHUKU U TTOCTABIIUKU
Mopenb MapKeTUHTOBOM U MH(GOPMAIIMOHHON CUCTEMbl Ha OCHOBE KOMILIEKCA
MapKETUHTa

MonenupoBaHue MpoLeccoB UHPOPMALIMOHHOTO 00ecTieYeHnsT MapKEeTHHTOBOM
JEeATEIbHOCTH Ha OCHOBE MapKETUHIOBBIX HH(POPMALIMOHHBIX CUCTEM
CoBpeMeHHbIE HampaBlieHUs pPa3BUTUS HHOOPMAIMOHHBIX TEXHOJOTHH B
MAapKETUHTE

CereBble TEXHOJIOTUH JJI PELICHMS 3a7a4 MapKETHHTa

Kopnoparusnbie HHQOpMALIMOHHBIE CUCTEMBbI

[lepcnexkTuBBI pa3BUTHA UH(DOPMALTMOHHBIX TEXHOIOTUI

Omnpenenenre OTBETCTBEHHOTO 3a MH()OPMAIMOHHO-aHAJIUTUYECKOE 00ecredeHne
MapKETUHTa

BblsiBIIeHHE  MOCTOSHHBIX ~ MH(POPMALMOHHBIX ~ NOTPEOHOCTE  MapKETHHIa
OpraHu3alun

VTBepxkaenne BHyTpeHHero «Cranaapra UWH(OPMALMOHHO-AHATUTUYECKOU
00eCrieueHHOCTH MapKETHUHIa OpraHU3al»

Omnpenenenue Gopm NpeacTaBiIeHUs HEOOX0AUMOM UHPOPMAIUU

MeTonbl 00pabOTKH JaHHBIX MAPKETUHIOBBIX UCCIIEIOBAHUI

[ToaroToBKa JaHHBIX JII MAPKETUHTOBOM HH(OpMaIUn

TuIIBI KA B MAPKETUHTOBBIX UCCIEA0BAHUSIX

CBOJIKM U TPYNIIUPOBKHU JaHHBIX

Psanbl pactipeenieHrdss MapKeTHHIOBOM HH(pOpMaluu

TexHoIOrun  OmpeneseHust  CTaTUCTUYECKUX  II0Ka3aTelle IpU  aHallu3e
MapKeTHHTOBOW nHpopMarmu ¢ npuMmenennem Microsoft Excel

OCHOBHBIE METO/IbI aHAIN3A PHIHKA

MeTonbt 06pabOTKH IKCTIEPTHBIX JaHHBIX

MeToapl KOppPEISAIUOHHOIO U PErPECCUOHHOTO aHaIu3a

Mopenu nporHo3upoBaHys B AHAIN3€ MAPKETUHIOBBIX IPOLECCOB

Texnosorus penieHus 3aa4 KOPPEIALMOHHOTO U PErPECCUOHHOIO aHAIN3A C
npumenerreM Microsoft Excel

Knaccudukanmsa mnporpaMMHBIX TNPOAYKTOB B 00JacTM  MapKETHHIOBBIX
UH(GOPMAILIMOHHBIX CUCTEM OpPTraHU3alUN Pa3IMYHBIX OTpacie

[TpoGnembl 1 Oapbepbl peanu3alud MAPKETUHTOBBIX MH(POPMALIMOHHBIX CUCTEM B
Pa3JIMYHBIX OTPACIAX

Boiroibl  OT  peanu3aliid  MapKETHMHITOBBIX MH(OPMAIMOHHBIX CHCTEM B
OpraHM3alMsAX PA3JINYHbBIX OTpaciIen
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31.1lpumepbl  UCHOJB30BaHUS MAapKETUHTOBBIX HMH(POPMALMOHHBIX CHUCTEM B
Pa3JIMYHBIX OTPACIAX

7.3. MeToauyeckne MaTepUAaJIbl, ONpeae/Isiioie Npouexypy oueHuBaHus
3HAHMIi, yMEeHUIi, HABBIKOB M (WJIM) ONBITA eSITeJILHOCTH, XapaKTePU3y0IMnX
3Tanbl GOPMUPOBAHMSA KOMIIETCHIIMH.

Onenka 3a MOIyJb ONpeNesieTcss Kak cymMMa OaljloB 3a TEKYyIIYyIo H
KOHTPOJBHYIO paloTy.

Koaddunment Becomoctn 6aioB, HAOpaHHBIX 3a TEKYIIYIO W KOHTPOJBHYIO
paboty, cocrasiset 0,5/0,5.

Tekymias paboTa BKIIIOYAET OLICHKY ayJUTOPHON M CAaMOCTOSATEIHLHON pabOTHhI.

OneHka 3HaHHWM CTyJIEHTa Ha IPAKTUYECKOM 3aHATUU (ayAUTOpHas paboTa)
npou3BoauTcs nmo 100-6amipHOM mKase.

OrneHka caMOCTOSITENBHOM pabOThI CTyJEHTa (HAaMHMCAaHHWE 3CCe, MOATOTOBKA
JOKJIaa, BBIMOJTHEHHWE JIOMAIlHEW KOHTPOJBHOW paboThl W JOp.)  TaKxKe
ocymiectBisieTcs o 100-6ammbHOM TIKae.

s onpeneneHus: cpeaHero d6auia 3a TEKYIIylo paboTy CyMMUPYIOTCS Oalibl,
MOJIyYEeHHBIE 32 ayIUTOPHYI0O MU CaMOCTOSITENBbHYIO paboTy, MOJMydeHHas CyMMa
JENUTCS Ha KOJMYECTBO MOITYYCHHBIX OI[EHOK.

HToroBsiii 6ai 3a TEKYIUi paboTy ONpeaenseTcs Kak MPOU3BEACHNUE CPETHETO
OaJiia 3a TEKYIIyI0 padoTy ¥ K03 (GUIIMEHTa BECOMOCTH.

Ecnu cryaenT nponyctui 3aHsaTie 0€3 YBAXKUTEIbHON MIPUYUHBI, TO 3TO 3aHSATUE
orieHnBaeTcs B ) 0ayIOB M YYUTBHIBAETCS TIPH TMOJCYETE CPEAHEro Oalia 3a TeKYIIYIo
paoory.

Ecnmu  crygeHT mpomycTusl  3aHSATHE [0  YBOXHUTENBHOW  MPHUYMHE,
MOJATBEPKIACHHON OKYMEHTAJIbHO, TO TMPENoJaBaTelib MOXKET MPUHATH y HEro
0oTpabOTKy M TIOCTaBUTH ONPEICICHHOE KOJWYECTBO OammoB 3a 3aHsTHe. Ecim
MpEernoiaBaTesib MO0 TEM WM WHBIM TNPUYMHAM HE MPUHUMAET OTPabOTKYy, TO 3TO
3aHATHE TIPU JCIEHUU CYMMapHOTO 0aijia He yUUThIBACTCS.

KoHnTponbHasg padbota 3a Moayib Takxke oueHuBaetcs no 100-0anpHO mKae.
HToroBsIii 0at 3a KOHTPOJIBHYIO pabOTy OMpeAeNsaeTcsl Kak Mpor3BeIeHne 0aioB 3a
KOHTPOJIbHYIO paboTy U KO3 PHUIMeHTa BECOMOCTH.

Kpurepuu onieHok ayautopHoit paboThl cTyaeHTOB 10 100-0ampHoi miKkae:
«0 6amIoB» - CTYZICHT HE CMOT OTBETUTh HH Ha OJIUH U3 MIOCTABICHHBIX BOIIPOCOB
«10-50 6amoB» - oOHapyXEHO HE3HAHHE OOJIBIICH YacTh M3y4aeMOro Marepuala,
€CTh ciabble 3HaAHUS 10 HEKOTOPHIM acleKTaM pacCMaTpUBAaEMBIX BOTIPOCOB
«51-65 6annoBy - HEMOJHO PACKPBITO COACPKAHME MaTepHala, CTyJICHT JaeT OTBETHI
Ha HEKOTOpBIC pacCMaTpUBAEMbBIE BOMPOCHI, MOKa3bIBa€T 00INee MOHUMaHHUE, HO
JIOITYCKAeT OMIMOKHU
«66-85 0anIoB» - CTYICHT JAeT MOYTH MOJHBIE OTBETHI HAa TTOCTABJICHHBIC BOTIPOCHI C
HEOOJBITUMHU TPOOJIEMaMU B M3JIOKEHHUH. J[eaeT caMOCTOSITeNIbHbIE BBHIBOJbI, UMEET
COOCTBEHHBIE CYXKICHHUS.
«86-90 OaminoB» - CTYACHT TMOJHO PAacKpPhUl COJAEpKaHWUE MaTepuaia, Ha BCe
MMOCTAaBJICHHBIC BOMPOCHI TOTOB JaTh a0COJIFOTHO TIOJHBIE OTBETHI, JOTIOJHEHHBIC
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COOCTBEHHBIMH CYXKICHUAMH, BbIBOJAaMMU.

I[OHOJIHI/ITeJILHHﬁ MaTcpuall 1o pacCMaTpuBaCMbIM BOIIPOCAM.

Tabnuira mepeBoaa peUTUHTOBOTO Oajia 1Mo JUCITUIUIHHE B «3a94TCHOY
WM «HE 3a4TEHO»

Hrorosas cymma 0ajuIoB 110
mucrumrae mo 100-0aisHON mIKane

O1reHKa 110 JUCIUILIMHE

0-50

He 3aureno

51-100

3adTeHo

CTy,HeHT INOATOTOBHJI MW  OTBCYACT
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8. IlepeyeHb OCHOBHOI U AONOJHHUTEIbHOI y4eOHOH JUTEpPaTypPbl, HEOOX0AMMOIT
JJIS OCBOCHUS M CIUIIMHBI.

a) aipec caira Kypca
https://urait.ru/course/BEDFD3DB-66EF-41F6-879E-972A5D5659D9

0) OCHOBHASI JINTEPATypAa:

1. MHpopManMoOHHBIC TEXHOJIOTHMH B MAapKETHUHIC . YYCOHHK W IPAKTUKYM JIJIs
By30B / C. B. Kapnosa [u nap.] ; mox obmeii penakmmeir C. B. Kapmosoit. —
Mocksa : U3natensctBo FOpaiit, 2021. — 367 c¢. — (Bricmiee o6pa3oBanue). —
ISBN 978-5-534-02476-0. — Tekcr : snekrponnsiii // OOpa3oBarenbHas
wiargpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/468965 (mata
obpammenus: 24.11.2021).

B) IONOJIHUTEJIbHAS JIUTEpaTypa:
2. I'puropseB, M. H. Mapketunr [DneKTpoHHBIH pecypc] @ YYEOHHK st
npukiaaHoro 6akanaspuara / M. H. I'puropseB. — 5-e u3j., nepepad. u gom. —

M. : U3parensctBO FOpaiit, 2017. — 559 c¢. — Pexum moctyma : www.biblio-
online.ru/book/D4EB1A25-2E9A-4695-BDED-DCAB65C744B4

3. T'ony6koBa, E. H. MWHrerpupoBaHHble MapKETUHIOBbIE KOMMYHHUKAIIUU
[DneKkTpoHHBIM pecypc] | y4eOHMK | MPAKTUKYM JUIS  aKaJeMUYECKOTO
Oakanaspuata / E. H. T'omybokoBa. — 3-¢ u3m., mepepab. u gom. — M. :
UznarensctBo HOpaiit, 2017. — 363 ¢. — Pexkum goctyma : www.biblio-
online.ru/book/97D5E319-C81E-4D96-9A25-3C35D77CC429

4. NHTepHeT-MapKeTUHT [DJIEKTPOHHBIA pecypc| : yUeOHUK I aKaJeMUYECKOTO
6akanaspuara / O. H. XKunsuosa [u ap.] ; mox oom. pexn. O. H. XKunbioBoit. —
2-e u3n., nepepad. u non. — M. : UznarensctBo FOpaiit, 2017. — 301 ¢. —
Pexxum nmoctyma : www.biblio-online.ru/book/EA68BCAC-C4CC-4B50-8A4E-
B4CDF1858FB0
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9. Ilepeuenb pecypcoB HHPOPMANMOHHO-TEJEKOMMYHUKANMOHHOH  CeTH
«HTEepHET», HEOOXOTUMBIX /1JI51 0CBOEHUS TUCIUTIJIMHBI.

1)  eLIBRARY.RU[DnekrpoHHsiiipecypc]: anekTpoHHas Oubianoreka /Haywu.
3JIeKTpoH. 0-ka. — Mocksa, 2018 - . Pexxum moctyma: http://elibrary.ru/defaultx.asp. -
3. pyc., aHri.

2)  Moodle[DneKkTpoHHBIA pecypc]: cucTeMa BHPTyadbHOro oOydeHHeM: [0asa
naneeix] / Jlar. roc. yH-T. - Maxaukana, . - Jloctym m3 cern JAI'Y wim, mocie
perucTpanuu U3 CeTU yH-Ta, U3 JII000W TOUKHU, UMEIoIIe qocTyn B uHTepHeT. - URL:
http://moodle.dgu.ru/.

3)  Omnekrponnsii katamor HB JII'Y [OnextpoHHBI pecypc]: 0a3a TaHHBIX
CONICPKUT CBEACHUS O BCEX BHUAAX JUTEparyphl, mnocTtymamommx B ¢oux Hb
NAU'Y/[larectanckuii roc. yH-T. - Maxaukana, 2018 - Pexum pgocryna:
http://elib.dgu.ru,cBo601HBI.

10. MeToauyeckne yKa3aHUs 1JIs1 00y4AIOIIMXCS 10 OCBOEHUIO THCIUTLIHHBI.

OCHOBHOM LIEJIbIO JICKIIMOHHBIX 3aHATHUI SIBISETCS U3JI0KEHUE TEOPETUUECKUX
npobiem qucruruinHbl «[IporpaMMHoe obecrieueHre MapKETUHTOBOU JIESITEIIbHOCTI.
JlekuMOHHBIE 3aHATHS MPOBOJAATCS B cienylomiel (opme: mpernojaBareib B YCTHOM
dbopme u3naraer Temy, a CTYJCHTHI 3allMChIBAIOT €€ OCHOBHBIE MooxeHus. [ToMmumo
TEOPETUYECKUX IIOJIOKEHUM, IPENOoAaBaTeilb MPUBOAUT IIPAKTUYECKUE IPUMEPHI U
CTaTUCTUYECKUN MaTepuall, KOTOPBIC IO3BOJSIOT JIYYIIE IMOHITH TEOPETHUYECKYIO
CYIIHOCTh U3JIaraeMoi MpoOJIeMBbl.

Jlekimonuwlii  Martepuan 1o gucuuiuiiHe «lIporpammHoe obOecrieueHue
MapKETHHTOBOM JCATEIHHOCTH» BKJIIOYAET 8 TeM, MporpaMMa H3YYCHHUS KOTOPBIX
npuBeneHa B Pabouelt mporpamMe mo IucUMIUIMHE. [[71s1 3aKkperieHus TEOPETUUECKUX
3HAHUU O M3y4aeMbIM IpoOJieMaM Ha JIEKIUSAX MPOBOJSITCS CEMUHAPCKUE 3aHSTHS.
TemaTnka ceMUHApCKUX 3aHATUN TpPUBEJEHA B TeMmaTuueckoMm IuiaHe Paboueit
IIPOTPaMMBI, TaM K€ YKa3aHO KOJMYECTBO YAacOB IO TeMaMm. Ha ceMmHapckux
3aHATUSAX CTYJEHTBHl BBINOJHSIOT CIHEAYIOIIWE 3aJaHus: TECThl; PELICHHUE 3a]ad;
perieHrue MpoOJIeMHBIX CcUTyanui u.T.70. g 3Toro HeoOXoauMo u3y4deHue
JIATEPATYPHBIX MCTOYHUKOB, 3aKOHOAATEIBHBIX AaKTOB, CIIMCOK KOTOPBIX IIPUBEIECH B
PabGoueli mporpamme mo guciuruiiHe. J[7as MOATOTOBKM K JICKIIMOHHBIM 3aHSITHSM
CTYyIEHThl MOTYT MpPEABAPUTEIHLHO O3HAKOMHUTBLCA C MaTepualaMu KaxKJIou h3 8 TeM,
peACTaBICHHBIMUA B 3JIGKTPOHHOM 00pa3oBaresibHOM cpene Moodle. Tlocne nexmuu
IIPU MOJTOTOBKE K MPAKTUYECKOMY 3aHATHIO CTYICHTHI JOJIKHBI YIITYOJIEHHO U3YYHUTh
OCHOBHBIE BOIIPOCHI TE€MBbI, UCMOJIb3Ysl JISI TOTO MPE3CHTALUM, MYJIbTUMEIUNHBIN
WHTEPAKTUBHBIA YUYeOHUK, MaTepHuaybl JJiI YTEHUS W JPYrHe PEKOMEHIOBAaHHBIE
UCTOYHHUKU. J[7s CaMOCTOSITEIbHOM OIEHKHM KadeCTBa OCBOECHHUSI TEMBbI CTYJICHTHI
BBITIOJTHSIIOT TECTHI, pa3MEIIEHHbIE B KaX0M OJIOKE 3JIEKTPOHHOTO Kypca. [loaroroska
K DK3aMEHy [MpEAINOoJIaraeT MW3y4YeHUE KOHCIIEKTOB JIEKIUHA, PEKOMEHAYEMOU
JIATEPATYPHI U APYTUX HCTOYHUKOB, TOBTOPEHUE MATEPUAJIOB TPAKTUYECKUX 3AHATUN
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11. Ilepeyenb HWHGOPMANMOHHBLIX  TEXHOJIOTHI, HMCHOJb3yeMbIX MNpPH
oCylleCcTBIeHUH

o0pa3oBaTeJIbHOIO  Mpouecca MO  JAUCUMIUVIMHE, BKJIKYasi  MepevyeHb
NPOrpamMMHOro odecrnevyeHus 1 HH(POPMAIMOHHBIX CIIPABOYHBIX CHCTEM.

Jlist  TpoBeCHMS] WMHIWBHUIYAIBHBIX  KOHCYJIBTAIMH  MOXET  HCIIOJIb30BaThCS
aJIeKTpoHHAs mouTa. Pa3pabotan yueOHbIN Kypc Ha 3eKTpoHHOU miaTtdopme Moodle
U Ha oOpa3zoBaTenbHOM mnatdopme «FOpaify.

12.  Onucanme MaTepUAIbLHO-TEXHUYECKOH  0a3bl, HeoOXOoaAUMOW  AJs
ocyliecTBJIeHHs 00pa30BaTeJIbHOI0 MPoLecca Mo AUCHUILTHHE.

Ha dakynpreTe ynpaBnenus JlarecTaHCKOTO TOCYJapCTBEHHOTO YHUBEpPCUTETA
UMEIOTCSI  ayIUTOPUH, OOOPYJOBaHHBIE HWHTEPAKTUBHBIMU, MYJIbTUMEIUNHBIMU
JIOCKaMH, MPOEKTOpaMH, YTO IO3BOJSET YUTaTh JICKIMU B (opmaTe mpe3eHTaIuH,
pa3paboTaHHBIX C IOMOINBIO TaKeTa NPUKIamHBIX mporpamm MS Power Point,
Microsoft Office, Visual Studio 2017, Windows 10, Windows Server 2016,Visual
Studio Enterprise 2017, Kaspersky System Center 10. Kcnonb30BaTh HarJIsIHEIC,
WUTIOCTPUPOBAHHBIE MaTepuaibl, OOMMPHYIO UHGOpMAIM0 B TaOIUYHOU U
rpaduyeckoit popmax, BUACONEKINH, a TAKXKE FIEKTPOHHBIE pecypchl ceTu MHTepHeT.
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